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Goals for Today

@ ldentify the challenges from all points of reference.
@ Reach consensus on key issues in service delivery.

(@) Develop a resource to spread awareness across
Canada and establish national guidelines.
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8:30 am - Auditorium 2:00 pm - Gallery
Exploring the Key Issues Breakout Session to Reach Consensus
12:00 pm - Gallery 4:00 pm - Auditorium
Lunch Group Presentations
12:45 pm - Auditorium 5:10 pm - 13th Floor

Reaching Consensus in the UK and Belgium Wine and Cheese
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